ROYAL MANSOUR
SPA



ROYAL MANSOUR SIGNATURE HAMMAM
75 MIN 1 600 MAD

A made-to-measure treatment matching authenticity with excellence. The signature Hammam invites you to
discover the authentic natural riches of three iconic Moroccan regions, with three inspired body wraps that can

be adapted to individual needs and preferences. Choose from one of the following journeys:

«ESCALE DANS L’ATLAS,»
A dynamising and energising wrap with ghassoul, lavender and holy basil.

«ESCALE A TALIOUNIE»
A gourmet and glow-promoting wrap with saffron, orange flower honey and argan.

«ESCALE A KALAAT M'GOUNA»
The valley of the roses: a relaxing and re-centring wrap with rose and argan powder.

HAMMAM BY MAROCMAROC
HAMMAM “EVASION”

60 MIN 1400 MAD
An ultra-purifying exfoliation with the traditional kessa massage glove, combined with the detoxifying body mask
“Miel d’Ambre”, followed by a soothing soaping with orange flower water “Infusion d’Orange”.

HAMMAM “LUMIERE SUR LE CORPS”

120 MIN 3 200 MAD
A combination of marocMaroc “Coup de Coeur” products, leading to an absolute well-being.
A complete hammam ritual, followed by a Ceremonial massage in the treatment room.

Skin needs are fulfilled, the body relaxed, and spirit escapes...



TERMS & CONDITIONS

OPENING HOURS

FITNESS CENTRE: EVERYDAY, 7 AM - 8 PM
SPA TREATMENTS: EVERYDAY, 9 AM - 8 PM

SWIMMING POOL: EVERYDAY, 7 AM - 8 PM

ADVANCED BOOKINGS

YOU CAN REACH THE SPA FROM YOUR RIAD: 8200
BY PHONE: +212 (0) 529 80 82 00
OR BY EMAIL: SPA@ROYALMANSOUR.MA

AGE REQUIREMENT

The minimum age requirement for access to the Spa and fitness centre is 16.

PREGNANCY

We are happy to provide suitable treatments for expectant mothers from four to seven months.

MOBILE PHONES
We kindly ask that mobile phones are switched off before entering
the Spa Royal Mansour to avoid disturbing other guests.
VALUABLES

The Spa Royal Mansour will not be held responsible for the loss of money
or valuables of any kind brought into the Spa facilities.



COVID-SAFE TERMS & CONDITIONS

BOOKING POLICY

Due to the spread of the COVID-19 around the world, we are currently all living a challenging period.
In this context, and because the safety and wellbeing of our guests and team are our highest priorities, the Spa
Royal Mansour has revised its booking policy:
For any advanced booking of 2 weeks prior to your arrival, a digital consultation form is required to be completed
and returned 7 days prior to your appointment.

Access to the Spa facilities is limited, by appointment slots only.

Our hygiene protocols have always been of the highest standards and we have introduced additional sanitizing
procedures throughout the spa.

We recommend that you arrive one hour before your scheduled appointment so that you can make the most
ofyour experience and to allow us to do the welcoming ritual prescribed in the context of protection against

COVID-19.

Late arrival will be deducted from treatment time with full fees charged.
Please share any medical conditions that may affect your treatment or visit. Please be assured that all information
will be held confidentially in line with Data Protection.

CANCELLATION POLICY

We have a cancellation policy 24 hours before your scheduled appointment, so please keep this in mind should you

wish to cancel or amend your booking.

Should)}oufeel unwell or develop any symptoms within 24 hours of your appointment, the cancellation charge
will be watved, as the wellbeing of our guests is our priority. Ifyou are unsure whether to attend your appointment,
please call the spa.

Unopened retail products can be exchanged within ten days of purchase, if presented with the original receipt.
No cash or credit card refunds will be processed.

SPA FACILITIES

The Spa Royal Mansour includes one indoor heated pool, hammam and sauna, treatment rooms, hair
and barber salon, Bastien Gonzalez Pedi: Mani:Cure Studio, fitness room, relaxation area, changing
rooms, boutique and a restaurant .

Collections of amenities are offered to all the Spa guests, upon request at the reception.

Given the health measures implemented to prevent the spread of the Covid-19 pandemic,
please refer the following conditions:
All Spa facilities are individually accessible upon reservation.

The flip-flops provided by the Spa team are compulsory in the swimming pool area.

YOU CAN BE TOTALLY CONFIDENT THAT THE SPA ROYAL MANSOUR IS SETTING THE
HIGHEST STANDARD IN HEALTHCARE TO ENSURE YOU DO NOT GET ANYTHING FROM
YOUR VISIT OTHER THAN A FANTASTIC SERVICE AND EXPERIENCE!



